
Delivering electricity to homes and businesses is about more than just cables and wires, poles 

and pylons. It’s about providing people with a service that they can depend upon to help them live 

their lives to the full. 

At Western Power Distribution we are investing many millions of pounds long-term on our 

electricity network to ensure all our customers continue to receive the same world class service.

We are proud to be leading the way in terms of customer service, network reliability, technical 

innovation and environmental care, but we are not complacent. This is why we will continue to set 

our own demanding performance targets and exceed those set by our industry regulator.

Our Target 60 initiative is a case in point, for when power interruptions occur its aim is to restore 

supplies within the first hour. This is a commitment our customers can depend upon.

To find out more about our plans for the future visit www.westernpower.co.uk or have your 
say by calling 0800 028 6229 or by e-mailing info@westernpower.co.uk

Power for life


