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IMPLEMENTATION PLAN

Introduction

This document has been amended to reflect the lifting of the restriction on overhead High
voltage works and changes to the HYNC process.

Main Changes

1.3 removed

The arrangements apply to high voltage (overhead and underground works only) and
live low voltage mains and service connections for metered and unmetered connections
(overhead and underground).

New text
2.25 Prior to the start of the shutdown the SAP shall ensure that a copy of the HVYNC
has been received and a copy has been stored in the Crown docs of the parent scheme.

Impact of Changes
The restriction on Overhead High voltage works has now been removed.

The SAP shall have a copy of the HVYNC prior to the start of the shutdown. A copy shall
be stored in the parent scheme Crown docs file for future reference.

Implementation Actions
Team Managers shall ensure that their staff are made aware of the above requirements.
Implementation Timetable

The implementation date is 31 January 2018.
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1.0

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.10

INTRODUCTION

The advent of Competition in Connections in 1995 means that a customer no
longer has to depend on the host DNO providing all new connection works.
Certain activities are contestable which means that a third party (the
“Independent Connection Provider” or “ICP”) could be appointed to carry out this
work.

The aim of this document is to ensure that WPD does not restrict, distort, or
prevent competition in the distribution of electricity and to ensure that WPD and
the Independent Connection Provider (ICP) comply with their obligations under
the Framework Network Access and Adoption Agreement in place between WPD
and the ICP.

Where an ICP elects to carry out such connections, there shall be a Framework
Network Access and Adoption Agreement (the “Agreement”) in place between
WPD and the ICP and all conditions need to be met. Where appropriate,
Extensions of Contestability shall have been signed.

Where an ICP is working to their own DSRs, ICP works shall be undertaken in
compliance with the relevant ICP’s DSRs. However, the ICP’s DSRs must take
account of all appropriate WPD techniques, policies and procedures and shall
ensure that all contestable connection works are compliant with the Specification
referred to in Appendix J.

Prior to requesting permission from WPD to make a connection to WPD’s existing
distribution system, the ICP shall confirm that all its obligations under the
Agreement have been complied with.

The ICP shall be accredited under the National Electricity Registration Scheme
(NERS) with the appropriate scopes covering the work they wish to undertake.
The NERS scheme is currently administered by Lloyds Register. The ICP shall
have staff with adequate and recognisable CVs, training records and
authorisations in accordance with the ICP’s DSRs.

The processes described in this document are primarily for ICPs working under
their own DSRs. This means that, for the purposes of this document, WPD DSRs,
authorisations, approved equipment and tools which may be referenced in any
of the WPD documents specified in this document refer to the ICP equivalent DSR,
authorisation, tools or equipment for which the ICP shall be solely responsible.

To ensure compliance with the Code of Practice WPD have made additional
Options available. An ICP can elect to work to WPD rules, the Options are
detailed in Section 2 of this document. Where an ICP elects to work to WPD
DSRs they shall comply with all WPD policies and Standard Techniques.

For low voltage: emergency works and faults are excluded from this process.

For low voltage: works involving overhead connection are included.

For high voltage works:
o The requirements of this document shall be read in conjunction with
ST:OS7H Liaison with WPD and network Transfer;

o The Transfer of WPD network to the ICP shall follow the requirements of
ST:OC1K

o Works under option 4 shall follow the requirements of ST:OCI1L

o Faults and emergency works are excluded other than those required to
be carried out by the ICP to correct failures associated with their works.
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2.0

2.1

2.2

2.3

2.4

2.5

RESPONSIBILITIES AND PROCESS

Prior to WPD allowing an ICP to carry out any physical works WPD must ensure
that the ICP:

e holds appropriate accreditation under the NERS;

e has Partial Accreditation in WPD’s distribution area or nationally applicable
Full Accreditation.

New ICP Enquiry and Operative Authorisation Process

Any initial enquiry to carry out work under this process shall be referred initially
to the policy team at Pegasus.

The ICP shall nominate which DSR Code of Practice Option they will be
complying with when working on the WPD network. For clarity, and to prevent
any confusion, the ICP shall only work to the declared Option from the following
tables:

LV Options Table
Where an ICP is intending to undertake LV connection works they shall provide
written notice to the Safety team stating which option they intend to comply with.

Competition in Option 2
Connections code
of Practice

Description

Option 1

ICP works to WPD DSRs
procedures and Policy.
WPD Authorise ICP Staff.

ICP works to their own
DSRs procedures and
Policy.

ICP Authorise their own
Staff.

HV Options Table

Where an ICP is intending to undertake HV Operational Activity they shall
provide written notice to the Safety Team stating which Option they intend to
comply with, as part of this initial process they shall make arrangements for the
Safety Team to undertake a Safety Management System (SMS) check of their
operational processes.

Competitionin | Option 1 Option 2 Option 3 Option 4

Connections

code of Practice

Description ICP works to ICP works to WPD transfers ICP authorised
their own DSRs | WPD DSRs control of a SAP Switches to
procedures and | procedures and | specific part of WPD DSRs
Policy. Policy. the distribution procedures and
ICP Authorise WPD Authorise | system to ICP Policy. Work on
their own Staff ICP Staff. control ‘Defined System’
(only available Only available under ICP DSRs
with option 3). with Option 1 procedures and

Policy.
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2.6 The ICP shall provide a detailed Safety Management System (SMS) to the
Safety Team prior to the start of any Operational activity as detailed within
ST: OS7H.

2.7 When providing the SMS to the Safety Team, the ICP shall state that they are
working to Option 1, 2 or 4. For clarity, and to prevent any confusion, the ICP
shall only work to the declared Option.

2.8 The appropriate operational, control and health and safety procedures shall be
followed dependant on the option chosen.

2.9 The Safety Team shall publish the Option that the ICP has elected to work in
compliance with. This information shall be made available on the Safety and
Training Resources Catalogue.

2.10 ICP work on the WPD Distribution Network shall be allowed as per table of
operational activities below for Option 1:

Table of Operations

Operational Actual jobs Two Three Multiple Making Multi Installation of | Primary Moving Operational

status completed way way sections and panel Pole type boards system Control with a
section section RMU breaking boards equipment split customer
RMU RMU jumpers points interface

Stage 1 Yes No No No No No No No No

Stage 2 Yes Yes No No No No No No No

Stage 3 Yes Yes Yes No No No No No No

Stage 4 Yes Yes Yes Yes No No No No No

Stage 5 Yes Yes Yes Yes Yes No No No No

Stage 6 Yes Yes Yes Yes Yes Yes No No No

Stage 7 Yes Yes Yes Yes Yes Yes Yes No No

Stage 8 Yes Yes Yes Yes Yes Yes Yes Yes No

Stage 9 Yes Yes Yes Yes Yes Yes Yes Yes Yes

2.11 At the initiation of each operational stage (as per table of operations in section
2.1.0) the first 5 jobs completed will be subject to ICP Operational Site Checks.
Further guidance is available in ST: OS7H.

2.12 Where an ICP elects not to undertake any O/H work, and subject to the
approval of the Safety Manager, the ICP can move to the next Operational
Status Stage. The ICP Status Spread Sheet in the WPD Safety and Training
Resources Catalogue shall be amended accordingly.

ICP Operatives
2.13 Any operatives who are required by the ICP to carry out physical work on

ST:NC2L/8

WPD’s distribution system shall:

e hold a current NERS passport or an approved alternative with the relevant
scopes and accreditation;

e be suitably competent and authorised by the ICP for the various stages of
the intended works or activity under the ICP’s DSRs or as detailed in 2.3
above and;

e have received basic health and safety training (i.e. avoidance of danger
and risk assessment) and emergency first aid training including resuscitation.
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ICP

Organisation

2.14 In order to participate in this process the ICP shall either:

ICP

be Fully Accredited, with an Framework Network Access and Adoption
Agreement in place and the ICP operatives must have appropriate Lloyd’s
scopes and accreditations or;

where the ICP holds only Partial Accreditation the ICP shall also be following
the appropriate NERS process leading to Full Accreditation.

Responsibilities

2.15 Appendices C and D detail the process to be followed by the ICP.

2.16 The

2.17 The

ST:NC2L/8

ICP shall for low voltage works:

carry out all Contestable Connection Works in accordance with all
applicable  WPD and Connection Provider’s policies, procedures and
applicable legislation;

where works are proposed to be undertaken on WPD’s distribution system,
provide an LINC (a Live Jointing Notice of Connection (LINC) or an LJIDNC
(A Live Jointing Disconnection Notification Certificate) that is in the form of a
spreadsheet that a sample of which can be accessed via the link in Appendix
A) on the Monday one week for LINC or two weeks for LIDNC prior to the
works commencing. The LINC or LINDC may contain up to one weeks
proposed work (i.e. Monday to Sunday) and where extensions, new
connections or Metered disconnections are proposed this notification shall
include a plan illustrating the proposed works (a plan is not required for Un-
metered) transfers or disconnections). The LINC or LIDNC may contain
multiple submissions but each submission must be by street or adjacent street
for unmetered connections or scheme for metered connections;

provide a LIDNC for the disconnection of existing metered LV cables within
the curtilage of Brown Field sites that forms part of an existing development
scheme;

complete works in the week proposed in the LINC or LIDNC;

make arrangements to ensure that the Meter Operator has removed the
Meter(s) prior to submitting the LIDNC

provide directly to WPD’s Records Team a completed LIJCC (a Live Jointing
Connection Certificate (LICC) or (a Live Jointing Dis-Connection Certificate)
(LJIDCC) that is in the form of a spreadsheet a sample of which can be
accessed via the link in Appendix B) on the second Monday following the
week of proposed works. The LJICC or LIDCC must include a plan on a WPD
background (EMU) for all completed works including transfers and
disconnections and an ICP Service Information Form (Appendix ).

ICP shall for high voltage works:

carry out all works in accordance with all applicable WPD techniques,
policies and procedures and shall ensure that all contestable connection
works are compliant with the Specification referred to in Appendix J;

carry out all Contestable Connection Works in accordance with all
applicable WPD and Connection Provider’s policies, procedures, and
applicable legislation;
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where works are proposed to be undertaken on WPD’s distribution system,
provide an HVNC (that is in the form of a spreadsheet a sample of which
can be accessed via the link in Appendix A) that provides WPD with a
minimum of 20 Working Days notice prior to the date of planned works;
attend a Planning and Facilitation meeting to co-ordinate the shut-down
process, document and agree the shut-down dates;

formally request and arrange to receive WPD sub-station keys and
switchgear keys relevant for the planned works;

agree a date with WPD’s NS team for the works to proceed that shall be
within 20 Working Days of receipt of the request (i.e. receipt by WPD’s
Records team);

note that carrying out the WPD works within 20 working days of request on
the date agreed is a Voluntary Guaranteed Standard;

complete the works on the date agreed with WPD;

provide directly to WPD’s Records Team an HVCC (that is in the form of a
spreadsheet a sample of which can be accessed via the link in Appendix A)
on the second Monday following the date of the planned works. The HYCC
must include a plan on a WPD background (EMU) for all completed works
and an ICP HV Cable Assessment Form (Appendix |);

at the appropriate time a suvitably authorised ICP Senior Authorised Person.

2.18 The table in Appendix K provides detail of the operational activities that an ICP
is permitted to undertake on the WPD Network, this table shall be published on
the WPD web site as required by the Competition in Connections Code of
Practice.

WPD’s Records Team

2.19 Appendices C, D and E detail the process to be followed by WPD’s Records
Team.

2.20 WPD’s Records Team shall for low voltage works:

ST:NC2L/8

receive a LINC on the Monday one week prior to the works commencing. The
LINC may contain up to one weeks proposed work (i.e. Monday to Sunday)
and where extensions or new connections are proposed this notification shall
include a plan illustrating the proposed works (a plan is not required for
transfers or disconnections for unmetered works). The LINC may contain
multiple submissions but each submission must be by street or adjacent street
for unmetered connections or scheme for metered connections;

for disconnection of existing underground cable metered assets, receive an
LJDNC on the Monday Two weeks prior to the works commencing to include
plans, full site address and can include multiple disconnections as detailed
above;

during normal working hours receive request to carry out High Priority Works
from the ICP, raise an ICP category enquiry and route to the relevant NS
team;

raise an ICP category enquiry following notification from a Standby
Manager where High Priority Works are undertaken outside normal working
hours

raise or up-date Crown ICP enquiry;

Check for Green Deals and reject if any are outstanding;

update LINC or LIDNC with Crown enquiry reference and WPD’s Network
Services team location noting that works may involve more than one NS
team;

e-mail spreadsheet back to ICP so that the ICP has knowledge of the Crown
reference(s) and appropriate NS team(s);
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calculate the number of inspections required for the ICP’s activity in the
following week and notify the NS team(s) of the number they need to
carryout via email;

on the second Monday following the week of proposed works receive
directly from the ICP a completed LJCC or LIDCC. For each and every
planned connection or disconnection the ICP must identify the type of
connection or disconnection made and the date of connection or
disconnection and specify any connections or disconnections not completed.
The LICC or LIDCC must be accompanied by an as laid drawing for each
completed connection or disconnection;

where required contact the ICP to resolve where the number of connections
on the LICC or LIDCC does not at least equal the number on the LINC or
LIDCCG;

up-date Crown with the LJCC or LIDCC completion details;

for metered connection, up-date the parent Crown enquiry with the date of
connection for each MPAN energised;

transfer the enquiry to the appropriate WPD regional mapping centre;
invoice where applicable for inspections and close enquiry.

2.21 WPD’s Records Team shall for high voltage works:

receive an HVYNC a minimum of 20 working days prior to the works
commencing;

raise or up-date Crown ICP enquiry;

update HVYNC with Crown enquiry reference and WPD Network Services’
team (location;

e-mail spreadsheet back to ICP so that the ICP has knowledge of the Crown
reference(s) and appropriate NS team(s);

calculate the number of inspections required for the ICP’s activity in the
following week and notify the NS team(s) of the number they need to
carryout via email;

on the second Monday following the week of proposed works receive
directly from the ICP a completed HVCC for each and every planned
connection including those not completed. The HVCC must include a plan for
completed connections;

up-date Crown with the HYCC completion details;

invoice where applicable for inspections and close enquiry.

WPD Network Services

2.22 Appendices C, D, E and G detail the process to be followed by WPD Network
Services:

2.23 WPD Network Services shall for low voltage works:

ST:NC2L/8

receive a LINC or LIDNC from the ICP via WPD’s Records Team. This may
contain up to one week’s proposed work (i.e. Monday to Sunday) and where
Metered disconnections, extensions or new connections are proposed this
notification shall include a plan (a plan is not required for un-metered
transfers or disconnections) that shall be stored on a network drive and
identified by the Crown reference;

ensure that all relevant conditions precedent have been met on the Parent
Scheme (this is the scheme for which the ICP has self-design approved or
applied for design approval and adoption by WPD for the whole
development/project to which these works relate) before consenting to
connections or disconnections. Note that if conditions precedent are not in
place, the works cannot proceed and consent shall not be given;
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where appropriate notify supplier of disconnection request (as detailed
within ST: NC1T)

ascertain whether there are any obijections to the ICP proposal and up-date
the Crown enquiry accordingly. Crown shall generate an automatic e-mail
that shall inform the ICP whether or not there are any objections. If there are
objections, contact the ICP to discuss and resolve. Note that the ICP shall
complete works in the week proposed in the LINC or LIDNC;

if required, carry out chargeable inspections that shall be notified by the
records team via e-mail. Update the Crown enquiry by adding the inspection
activity and update when the inspection has been carried out. Appendix K
details the Chargeable Inspection Regime. Also, refer to sections 5 and 6 for
further information relating to inspections;

carry out re-inspections where required and update Crown with re-inspection
activity;

send signed inspection report to ICP and update the Crown activity; and
update Crown enquiry with detail of connections or disconnections, save to

network drive with the Crown ‘docs’ button and transfer Crown enquiry to
WPD’s Records Team.

2.24 WPD Network Services shall for high voltage works:

ST:NC2L/8

Determine which Option that the ICP has stated that they will be working in
compliance with and select the appropriate Planning and Facilitation
meeting document;

Determine the Stage that the ICP is working at and ensure that the proposed
operational activity does not exceed this;

Arrange a Planning and Schedule of Responsibility meeting with the ICP to
formally document the responsibilities of each party;

Provide copies of the Planning and Facilitation meeting document to the ICP
and as an attachment to the Switching Schedule;

receive an HVNC from the ICP via WPD’s Records Team who shall have
received the HYNC 20 working days prior to the works commencing;

agree a date with the ICP for the works to proceed that shall be within 20
Working Days of receipt of the request (i.e. receipt by WPD’s Records
team);

Ensure that any relevant conditions precedent have been met on the Parent
Scheme (this is the scheme for which the ICP has applied for design approval
and adoption by WPD for the whole development/project to which these
works relate) before agreeing a date for the work. Note that if conditions
precedent are not in place, the works cannot proceed and a date cannot be
agreed;

note that carrying out the WPD works within 20 working days of request on
the date agreed is a Voluntary Guaranteed Standard that shall be
complied with subject fo any applicable exemptions (this shall be a drop
down list within Crown);

WPD SAP shall at a suvitable time meet the nominated ICP Senior Authorised
Person, Field Control Engineer or the ICP’s delegated representative to:

o record, sign and hand over WPD sub-station and switchgear keys
relevant for the planned works as detailed in Section 8;

0 Using the details that have been agreed in the Planning and Facilitation
meeting meeting full fill the required WPD actions;

o on completion of the agreed works, arrange to receive and record
receipt of previously issued WPD sub-station and switchgear keys;

o if required, carry out chargeable inspections that shall be notified by
the Records Team via e-mail. Update the Crown enquiry by adding the
inspection activity and update when the inspection has been carried out.
Appendix K details the Chargeable Inspection Regime. Also, refer to
sections 5 and 6 for further information relating to inspections;

O carry out re-inspections where required and update Crown with re-
inspection activity;
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2.25

2.26

2.27

2.28

2.29

2.30

2.31

o send signed inspection report to ICP and update the Crown activity
and;

o update Crown enquiry with detail of connections, save to network drive
with the Crown ‘docs’ button and transfer Crown enquiry to WPD’s
Records Team.

Prior to the start of the shutdown the SAP shall ensure that a copy of the HVNC
has been received and a copy has been stored in the Crown docs of the parent
scheme.

A Copy of the appropriate Planning and Facilitation meeting document can be
obtained from Safety and Training Resources Catalogue.

\\exodcsO1\SAFETY\ICP 2016\ICPPAGE.htm

WPD Central Control

WPD Central Control shall for high voltage works:

e Receive a Switching Schedule and a copy of the Planning and Schedule of
Responsibility document from the NS Team;

e follow the requirements of ST:OC1K and ST:OCI1L for working on option 1
and 4 respectively.

WPD Mapping Centre

Appendices E and F detail the process to be followed by the WPD Mapping
Centre for low voltage and high voltage works respectively.

The WPD Mapping Centre shall:

e receive a Crown Enquiry from WPD’s Records Team and retrieve the
relevant records (i.e. plans and ICP Service Information Form) accompanying
either the LJCC, LIDCC or HVCC from the ‘Docs’ folder within the Crown
Enquiry (Appendices E and F detail this);

e check records are complete and plotable. If not complete or not plotable
resolve with the ICP;

o if rejected, up-date Crown enquiry ‘Update Mapping Activity’ with reason
for the rejection of individual drawings;

e update mapping records and retain plans;
e complete Crown activity ‘Update Mapping” by recording all drawings as
being plotted.

WPD Contact Centre
Appendix G details the processes to be followed by the WPD Contact Centre

The WPD Contact Centre shall:

e receive a request to carry out “High Priority Works” from the ICP outside
normal working hours;

e route the request to the appropriate standby manager;
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3.0

3.1

3.2

4.0

4.1

4.2

4.3

4.4

4.5

5.0

5.1

5.2

HIGH PRIORITY WORKS

In exceptional circumstances, following for example damage to an item of street
lighting furniture containing WPD equipment where WPD has already made safe
the ICP may request consent to connect. During normal working hours the request
shall be made to WPD’s Records Team who shall raise an ICP category enquiry
and route the enquiry to the appropriate NS Team. Outside normal working
hours the ICP shall make the request to the WPD Contact Centre who shall notify
the appropriate standby manager. The NS Team or standby manager shall give
consent where there are no relevant objections and notify WPD’s Records Team
who shall raise an ICP category enquiry.

The ICP shall complete and return the LICC as for non high priority works.

SAFETY

If any of the Contestable Connection Works do not pass the post-commissioning
tests the ICP shall notify WPD immediately and WPD may:

e On safety grounds, under ESQCR Regulation 26, disconnect the contestable
connection works from WPD’s distribution system until the ICP undertakes all
work necessary to enable the contestable connection works to pass the post-
commissioning tests; or

e Undertake such works and recover the cost thereof from the ICP

The ICP shall notify WPD immediately if any unforeseen eventuality relating to
WPD’s distribution system arises during the course of carrying out the
Contestable Connection Works;

The ICP shall provide its personnel with all necessary safety equipment to enable
them to work in a safe manner;

The ICP shall be solely responsible for safety of the public at all times during the
connection works including instances where work is being carried out on
unadopted highways where the provisions of the New Road and Street Works
Act 1991 might not apply.

For the disconnection of WPD LV assets, the ICP shall ensure that the
requirements to provide written communication with the Site Responsible Person
as detailed within ST: NC1T are complied with.

INSPECTION

Inspection activities in relation to this process relate only to high voltage and low
voltage closing joints to WPD’s existing distribution system and should be read in
conjunction with ST: NC2H that describes the procedure under Competition in
Connection for inspecting a third party’s work and for ensuring the installed
assets are accurately recorded. For clarity overhead connections are in scope for
low voltage works but out of scope for high voltage works.

Inspection activities shall be carried out in accordance with the Inspection Regime
attached as Appendix K and the programme of works submitted by the ICP. The
ICP shall initially be allocated to Inspection Level 1 and shall move to lower
levels of inspection in accordance with Appendix K.
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5.3 The ICP shall pay WPD for inspections as detailed in the Inspection Regime in
Appendix K. Where further inspections are required as a result of identifying a
defect during a previous inspection a charge shall also be made for the re-
inspections.

6.0 CHARGES

Inspections

6.1 WPD shall charge the ICP for all attended inspections specified by the Inspection
Regime as well as any re-inspections which are required as a result of defects
identified during previous inspections. If WPD chooses to carry out additional
inspections outside the Inspection Regime then those inspections are not
chargeable.

6.2 A standard inspection charge shall be applied for each visit. The charge shall be
based on a Technician hourly rate and include travelling and inspection times.
The average visit duration shall be deemed to be 3 hours.

6.3  Inspection costs and appropriate cost codes for no physical works shall be
allocated as per the table below:

Inspection
Acct Prod Project
Costs to MU 0570 2336 000000
Income to MU 0103 2336 000000

The Inspection charges shall only be applied where they have not been included in a
connection offer.

Test Prods
Acct Prod Project
Costs to MU 0570 2331 000000
Income to MU 0103 2331 000000

For each application of this service, the minimum charge will be three hours of a WPD
Technician’s time with appropriate time and material rates thereafter

Issue of Keys

Acct Prod Project
Costs to MU 0570 2330 000000
Income to MU 0103 2330 000000

The application of this service shall be the same as above.

Cable Identification Service

Acct Prod Project
Costs to MU 0570 2327 000000
Income to MU 0103 2327 000000

The application of this service shall be the same as above.

HV Operational Service

Acct Prod Project
Cost to MU 0570 2318 000000
Income to MU 0103 2318 000000

The application of this service is intended for SAP witness testing etc. Charges shall be
the same as above.
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7.0

7.1

7.2

7.3

7.4

7.5

8.0

8.1

8.2

8.3

HIRE OF TEST PRODS

Where an ICP requires the use of a Test Prod to undertake the connection they
shall make a request to the Network Services Team at the shutdown planning
meeting.

The Network Services Team shall check that an Extension of Contestability
Agreement is in place and arrange for the Test Prods to be made available for
collection on the day before the shut-down from the WPD office.

The Test Prods shall be booked out from the WPD office by a suitably competent
person (Technician or Team Manager) using the Hire Agreement contained within
the NEWCON (as detailed in 8.2) shared area.

It is the responsibility of the ICP to return the Test Prods to the WPD office when
the specific job is completed. It shall be documented on the Hire Agreement the
Date and Time when the Test Prods are to be returned.

Where the equipment is damaged or they are returned late the penalty clause
contained within the Extension of Contestability shall be invoked.

ISSUE of KEYS

When the ICP formally requests keys, a Team Manager:

e Confirms that the work is to be undertaken on the network that the Team
Managers is responsible for;

e Issue key(s) for access to the substation(s) where operational switching is
required;

e Issue Key(s) for access to any switchgear to be operated;

e Record the name of the ICP employee(s) on a formal document;

e Record the key(s) number(s) on the document;

e Ensure that the ICP employees’ signature(s) are recorded on the
document;

o Clearly record the date, time of issue and the time when the keys shall be
returned to the TM.

On completion of the work:
e Record the return of the keys on the document.

A Copy of the ICP Key Issue Log can be obtained from: NEWCON-CIC-ICP
Services file.

Where keys are lost or not returned as agreed and detailed within the Key Issue
Log, the issuer of the keys shall invoke the appropriate penalty clause contained
within Schedule 2 of the Extension of Contestability of the FNA & AA.
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9.0

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

LV CABLE IDENTIFICATION SERVICE

This process is intended to provide the ICP with a service to identify the correct
LV cable by the use of intrusive signal injection techniques (the LV Grumbler,
NADIR or equivalent).

To use the service the ICP will provide 10 working days’ notice for each service
application. This will meet the standard we have agreed to comply with on a
voluntary basis.

This notice shall be made to the local Network Services Team Manager who will
make the necessary arrangements with the ICP for an appropriately authorised
WPD Technician to undertake the Cable Identification Service.

This service will only be made available to ICP's who are signatories to the
FNA&AA and have signed the Extension of Contestability Agreement.

The ICP will remain responsible for the application of WPD’s normal cable
identification procedure and this new service will be used only in circumstances
where non-intrusive techniques are not reasonably practical (i.e. where extensive
excavation is required).

To prevent any confusion between the parties a Schedule of Site Responsibilities
has been prepared in Appendix L, and all work shall be in compliance with ST:
OSA4A and the DSRs.

When the cable(s) have been identified two separate site sketches shall be
completed using the “Diagram of Relevant Cables as Identified” document and a
photograph shall be taken of the identified cable(s). One copy of the sketch shall
be provided to the ICP Appropriately Authorised site representative. The second
sketch and photograph shall be stored locally as a WPD record.

In some circumstances it will not be possible to obtain sufficient signal strength to
positively identify the cable(s) — in such circumstances the service will be aborted
and the ICP will have to employ other non-intrusive methods such as excavating
along the cable until evidence such as a service joint or fransition fo a clearly
identifiable LV cable is located as detailed within ST: OS4A.

A Copy of the documents required for the “WPD Live LV Cable Identification
Service for ICPs” can be obtained from: NEWCON-CIC-ICP Services file.
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APPENDIX A

A generic version of the Live Jointing Notice of Connection (LINC) that is in the form of a
spreadsheet can be accessed via the following link. The High Voltage Notice of
Connection (HYNC) is of the same form:

<\\LamdcsO1\ price\Competition in Connection\Trials\East West Midlands LJT\LJNC
and LICC\Example LINC LJCC.xIsb>

APPENDIX B

A generic version of the Live Jointing Connection Certificate (LIJCC) that is in the form of
a spreadsheet can be accessed via the following link. The High Voltage Connection
Certificate is of the same form:

<\\LamdcsO1\ price\Competition in Connection\Trials\East West Midlands LIT\LJNC
and LJICC\Example LINC LJCC.xlsb>
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APPENDIX C

WPD Process for Independent Connection Providers Live Jointing Notice of Connection (LINC)

ICP Records Team Network Services Team

Independent ﬁ
Connection |«

Provider

Receive LINC

Submit spreadsheet
containing LINC
notice of proposed
connections
and plan to regional
records team.

Update Objections
Activity with No
NO—»{ |Note: Crown sends
automated e-mail to
ICP.

Are there
objections?

YES

Update Objections
Activity with Yes,
contact ICP to
discuss and
complete “Contact
Customer” activity.
Note: Crown sends
automated e-mail to
ICP

Are Inspection
Required?

NO YES
Update
CROWN Carry out
Inspection Inspections
Not Required
Transfer Enquiry (L_J:pRcé)a\t/sN
to appropriate NS Inspection
team. s
Activities
N Inspections
YES
1. Create Additional
Send signed Activity for Re-
Inspection le inspection
Report to ICP 2 Send signed
& update Activity Inspection Report to
ICP & update activity
Carry out
ICP Re-inspections
LJccC CROWN
Activity
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APPENDIX D

WPD Process For Independent Connection Providers Live Jointing Connection Certificate (LJCC)

ICP

Records Team

Mapping Team

ICP provides LJCC in the
form of a spreadsheet
detailing:

Crown reference;

Date of connection;

Type of connection — new,
transfer, disconnection or
cancelled;

As installed drawings

ICP LV Service
Information Form.

w

NS Team

IIIO
T

Mapping Centre

Are records
complete and
plotable

NO

Resolve with ICP |

Update mapping
records and retain
plans.

End, Enquiry Closed
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APPENDIX E

WPD Process for Independent Connection Providers to carry out Operational Works

ICP

Records Team

Network Services Team

Operational Control

ICP propose Works
using HVNC

Organise Shutdown
(including switching

schedule) for transfer |
of designated network

Agree Date
(must be within

20 Working
Days of
proposed date)

7

Receive WPD
Switching
Schedule and
Approve

Organise Shutdown
(including switching
schedule) and notify

e

appropriate

customers where

Request

switching
operations when
appropriate.

Issue
switching from
approved
schedule

A

v

A
Carry out
switching,
complete works

and return
network to
service

NS Team

Operational Control

o

7

Transfer Enquiry
to appropriate NS
team.

Undertake
switching +
operation Carr
. y out
Where required operations as
per approved
switching
schedule
Are Inspections
required .
Receive
modified
section of
control
NO
Go to HV Issue WPD
Inspection End Process switching
Process schedule
v Asset
Undertake information to
switching be passed to
operations mapping
Where required centre and

system design

7

End Process
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APPENDIX F

WPD Process For Independent Connection Providers High Voltage Connection Certificate (HVCC)

ICP Records Team Mapping Team

Are records
complete and
plotable

ICP provides HVCC in the
form of a spreadsheet
detailing:

Crown reference;

Date of connection;
Number of connections
As installed drawings

ICP HV Cable Assessment
Form.

NO

Resolve with ICP

Receive Asset
information from
Central Control

A

Update mapping
records and retain
plans.

End, Enquiry Closed

NS Team

ICP

Mapping Centre
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APPENDIX G

WPD Process for Independent Connection Providers to request High Priority Works

<Enquiry

Completion

ICP Contact Centre Records Team Network Services Team
Independent Route enquiry Star_ldby
- to appropriate Engineer
Connection !
. Standby Receive
Provider g .
Engineer. enquiry

Is the request
outside of normal
working hours

Contact records team
to request consent to
connect.

Call Contact Centre
to request consent to
connect.

ICP provides LJCC in
the form of a
spreadsheet detailing:
Crown reference;
Date of connection;
Type of connection —
new, transfer,
disconnection or
cancelled;

As installed drawings.

Follows
LJCC
Process

Contact ICP to
give consent and
notify records
team the next
working day.

Are there
objections?,

YES

v

Contact
ICP to
discuss

NS Team
Receive
enquiry

Are there
objections?

YES

v Contact ICP to
Contact give consent and
ICP to notify records —
discuss team the next

working day.
A
End Process
ICP

NS Team

Contact Centre
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APPENDIX H

HV Inspection Process

ICP Network Services Team

Inspections required

A

Carry out
Inspections

A
Update
CROWN
Inspection
Activities

Are furthe)
Inspections

YES

1. Create Additional
Activity for Re-
inspection

2 Send signed
Inspection Report to
ICP & update activity

NO
A
Carry out
Re-inspections
A
Complete CROWN
Re-inspection
Activity
v
Reech Send signed
inspection g el
rg - h Report to UCP
P & update Activity
| IcP |
| NS Team |
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APPENDIX |

WESTERN POWER

DISTRIBUTIO

Serving the Midlands, Sowurh West and Waled

ICP LV Service Information Form

Site Address

ICP Mame
Crown Reference IMetered Connection Yes/Mo
Activity 1D Unmetered Connection [Yes/MNo
MPAN No. Semvice OH or UG
Existing Cable Condition MNew Cable Type

Good or Defective? New Cable Size
Defect Type: Joint Type

Damage/Corrosion Joint Depth

Water Absorption Cut-out Type Installed  [Manufacturer

Paper Waxing Rating (Amps)
Deterioration of Asset Fuse Size
Discharge Activity External Meter Box Yes/MNo

Electrical Treeing

Grid Reference

Drying Qut

Insulation Resistance (value)

Voltage (on completion)

Puolarity {existing)

Puolarity {on completion)

Earth Loop Imp (existing)

Earth Loop Imp (on com

pletion}

Senice |3ph or 1ph

Phase Connected To

where appropriate.

Plan of Connection Arrangements on a WPD background (EMU). This can be provided below or on a separate plan

MName
Craftsperson

Signature

Date

_ Mame
Supenvisor

Signature

Date

Flease note that any documents that do not comply with WPD's policy will be returned
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WESTERN POWER=
DISTRIBUTION

Serving the Midlands, South West and Wales
ICP HV Cable Assessment Form

Site Address
ICP Marme New Cable Type/Armour
Crown Reference New Cable Size
Activity ID Design Voltage
MPAMN Mo. Operational Voltage
Existing Cable Condition Joint Type
Good or Defective? Joint Depth
Defect Type: Grid Reference
Darnage/Corrosion 11kV source (i.e. Primary S3)
\Water Absorption 11kV feeder number
Paper Waxing
Deterioration of Asset
Discharge Activity
Electrical Treeing
Drying Out
Plan of Connection Arrangements on a WPD background (EMU). This can be provided below or on a separate plan where
appropriate.
MName Signature Date
Craftsperson
. MName Signature Date
Supervisor

Please note that any documents that do not comply with WPD's policy will be returned

ST:NC2L/8  January 2018 - 24 of 29 -



APPENDIX J

The ICP shall comply with the specification laid out under the following
documentation as amended from time to time:

ACTIVITY STANDARD
TECHNIQUE
REFERENCE
Customer Information Leaflet ST:NC2C
Guide for Customers and Connection Providers ST:NC2C
Preparation of Cost Indication or Offer ST:NC2A
Allocating costs ST:NC2B
Charges for provision of information ST:NC2F
Standards of Performance ST:CS4A / ST:NC2K
Specification:
Material ST:NC2D
Design & Planning ST:NC2D
Records ST:NC2D
Design Approval ST:NC2F
Purchase of materials ST:NC2D
Agreement / Accreditation of Connection Provider ST:NC2E
Inspection ST:NC2H
Recording Assets ST:NC2H
Recording of Underground Assets ST:DOGA
High Voltage System Control and Switching ST:OCTA
The Location, Identification and Proving Dead of ST:0OC3
Underground Cables
Confirmation of Phase Relationships for New or ST:OS10E
Altered HV Apparatus
Field Control ST:OC1B
Due diligence checks on ICP safety management ST:OS7H
systems and operational site performance
Transfer of Control of WPD Network between WPD ST:OCI1K
Central Control and ICP Control
Relating to the Operational procedure for ST:OCI1L
independent connection providers carrying out HV
connection works under option 4 of the ICP self
connect process

a) Relevant parts of Engineering Recommendation G81 and WPD appendices;
b) The Framework Network Access and Adoption Agreement; and

c) Balancing and Settlement Code Procedure BSCP 520.

ST:NC2L/8  January 2018 -250f 29 -



APPENDIX K

Accreditation and Authorisation Options Table

Description ICP DSRs WPD DSRs Transfer of Control Comments
LV — Works YES YES NO LINC and LINDC process
LV — Operations NO NO NO Cable Identification service
available from WPD.
WPD shall:

e Install Generation
and back-feeds;
Switch parallels
HV — Works YES YES YES As HV- operations
HV — Operations YES YES YES WPD shall:
e Install Generation
and back-feeds;
e Switch parallels

EHV — works NO NO NO

EHV — operations NO NO NO

Unmetered works YES YES NO LINC process

Unmetered operations NO NO NO Cable Identification service

available from WPD

ST: NC2L/8 January 2018 - 26 of 29 -



APPENDIX L
Chargeable Inspection Regime

Activity Inspection Qualifying count and Inspection Qualifying count and period Inspection Qualifying count and period
Level 1 period to move to Level 2 level 2 to move to level 3 level 3 to maintain level 3

Service cable 20% A minimum of 100 5% A minimum of 400 connections | 2% Maintain a minimum of 400

installation, connections within 6 months within 6 months connections within 6 months *

jointing and
termination
(Connections)
ICP RV jointing | 100% A minimum of 10 joints over | 50% A minimum of 10 joints over 10% Maintain a minimum of 10
activity within 6 months within 6 months joints within 6 months **

* If less than 400 connections are undertaken in the previous six month period then Inspection Level 2 may be applied.

** |f less than 10 connections are undertaken in the previous six month period then Inspection Level 2 may be applied.
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APPENDIX M

WPD Live LV Cable Identification Service for ICP’s

Schedule of Site Responsibilities

Responsible
Organisation

Description

ICP

Establish and maintain a safe work area as required by the New Safety at Street
Works and Road Works — COP (the red book) October 201 3. This shall be
established at the location where the cable is required to be identified and where
electrical cable test signal injection equipment is to be located.

N

ICP

Carry out on site excavation work and expose all cables as required by ST:OS4A

w

ICP

Ensure that all cable records, plans, and relevant LV operational diagrams are
available on site.

ICP

Provide a suitably Competent second person who will remain at the point where the
approved signal device is connected to the network ensuring public safety and
preventing interference with the equipment by unauthorised persons

ICP

Provide a suitably Competent and Authorised Person (under the ICP’s DSRs) who is
familiar with the operation of intrusive cable identification device such as the LV
Grumbler, NADIR or equivalent.

WPD

Provide a suitably Competent and Authorised Person (under WPD DSRs) who is
familiar with the operation of intrusive cable identification device such as the LV
Grumbler, NADIR or equivalent.

ICP

Determine the required point of connection and the known source at which the device
will be applied and the location of the cables to be tested.

WPD

Having ensured compliance with ST: OS4A connect and operate the Signal Injection
device at the location(s) identified by the ICP

WPD

Once the correct cable(s) has been identified, WPD will clearly and unambiguously
mark the correct cable(s) in the presence of the ICP who will witness and satisfy
His/her self that the cable(s) has been identified. It is the responsibility of the ICP to
ensure that the identification marked on the cable is not interfered with

10

WPD

Two separate site sketches shall be completed using the “Diagram of Relevant
Cables as Identified” document and a photograph shall be taken of the identified
cable(s). One copy of the sketch shall be provided to the ICP Competent and
Appropriately Authorised site representative. The second sketch and photograph
shall be stored locally as a WPD record.

11

WPD

Will remove all test equipment from site

12

ICP

Satisfy themselves that the cable(s) identification has been undertaken correctly issue
appropriate instructions as required by the ICP DSRs to their staff to undertake the
connection work

Note

In some circumstances it will not be possible to obtain sufficient signal strength to positively identify the
cable — in such circumstances the service will be aborted and the ICP will have to employ other non-
intrusive methods such as excavating along the cable until evidence such as a service joint or transition
to a clearly identifiable LV cable is located.
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APPENDIX N
SUPERSEDED DOCUMENTATION

This document supersedes ST:NC2L/7 dated August 2017 which should now be
withdrawn.

APPENDIX O
ASSOCIATED DOCUMENTATION
The Electricity Act 1989 as amended by the Utilities Act 2000
The Electricity (Connection Charges) Regulations 2002
The Electricity Safety Quality and Continuity Regulations 2003
The Electricity (Unmetered Supply) Regulations 2001
WPD Electricity Distribution Licence
POL: NC2 New Connections
ST:OS4A
ST:OS7H - Due diligence checks on ICP safety management systems and

operational site performance
ST:OC1K - Transfer of Control of WPD Network between WPD Central Control
and ICP Control

ST:OCIL - Operational Procedure for Independent Connection Providers carrying
out HV Connection Works under Option 4 of the ICP Self Connect
Process
APPENDIX P
REVIEW DATE

This policy shall be next reviewed in August 2020.

APPENDIX Q

KEY WORDS

Records Team, Network Services, Mapping Centre, Inspection, Chargeable Inspection
Regime.
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