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An introduction from
WPD'’s Chief Executive

From the outset of the coronavirus pandemic, staff at WPD have continued to work around
the clock to keep the power flowing for the eight million customers across our region.

We provide an essential service ensuring a
reliable energy supply continues to reach
hospitals, factories and supermarkets
enabling them to continue their vital work.

We understand that delivering safe and
secure power to homes is now more
important than ever too. The network has
helped to power home offices and home
schooling, as well as to charge the devices
that have helped to keep us all connected
to our loved ones and the world outside.

As well as keeping the lights on, we
recognise that we have a crucial role

in supporting the communities we serve
during these incredibly difficult times.

I’m delighted that through our £750,000

‘In This Together - Community Matters’
fund, WPD has been at the heart of
supporting its communities and in particular
people living in vulnerable situations.

The fund was set up in just two weeks at

the outset of the pandemic and national
shutdown in the UK.
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It was created to help communities and
charities maintain and expand their support
to those that were impacted most by the
pandemic, ranging from vital home delivery
supplies to child education initiatives to
befriending services.

At the same time, we have also scaled

up our existing customer support schemes
which, during normal times, support
people impacted by fuel poverty and

living in cold homes.

This has meant that over 50 organisations
WPD typically works with to offer energy
saving and tariff switching advice widened
their support to include befriending services
and undertaking additional actions such as
delivering shopping and prescriptions to
isolated and vulnerable people.

WPD was also able to help other key
support agencies by sharing the data it has
collected on its Priority Services Register
(PSR) for those in need of extra support
during power cuts.

Over the past five years WPD has carried
out 4.3 million proactive contacts

to customers living in vulnerable
circumstances. As a result, we have very
accurate information about their needs to
share data with other support agencies
during emergencies.

At the start of the lockdown we therefore
wrote to every local authority, local
resilience forum and utility provider in
our region to offer to share this data
where possible (in compliance with

data protection regulations) to help

them identify those most in need.

So, while life may be a little different at

the moment, WPD’s aim remains the same:

to deliver the energy and wider support
needed to help the millions of people
living in our region and help them get
through these difficult times.

We’re all in this together.

Phil Swift,
WPD Chief Executive

I am immensely proud
that as a direct result
of WPD'’s ‘In This
Together - Community
Matters’ fund, we have
funded 463 worthy
causes and supported
over half a million
vulnerable people.

Powering our communities
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Background to the fund

The ‘In This Together - Community Matters’ fund was set up on

3 April 2020 in quick response to the lockdown announcement across
England and Wales. We realised straight away that the support many
vulnerable people in our communities rely on had vanished overnight
and that people who wouldn’t normally consider themselves as
vulnerable were now being ordered to shield and needed help.

The fund was set up specifically to help
communities with their response to coronavirus,
with initially £500,000 being made available

to local charities, community groups and
councils to provide services and support to
those who were vulnerable and in isolation,

as well as key workers.

A diverse range of groups have benefited from
the funding, including established charities

like foodbanks, hospitals, the Salvation Army,
Age UK and several hospices. In addition,

a large number of community groups that
formed specially to help their local communities
through the pandemic have also benefited,
including groups that are delivering food
parcels, collecting prescriptions or offering
online virtual support to those isolating.

Within three weeks of the fund’s launch, we
received almost 600 applications from across
the region. We formed an independent panel
comprising of customer representatives to help
us assess the applications in order to support
the most deserving causes.

We were able to fund over half of these
applications with amounts of up to £10,000,
supporting schemes including food and
prescription delivery services, befriending
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support, online services, helplines and PPE
for hospitals. Over 400,000 people benefited
from the donations.

Members of our independent Customer
Collaboration Panel were drafted in to

help administer the awards to the most
deserving causes. They also helped devise
the assessment criteria to ensure a variety
of different types of scheme across a wide
geographical area were eligible for support.

As the lockdown eased and the initial needs
subsided it became clear that there were new
longer-term challenges and many organisations
were suffering due to the economic difficulties
the pandemic had created.

So, in June 2020, the fund was extended by
a further £250,000 but this time we invited
all MPs whose constituencies are in its
operational area to nominate local causes.
A fund of £1,500 was made available to
each MP.

92 MPs nominated 135 organisations for
donations, with spare funds being offered to
organisations that missed out from the first
round of funding.

In summary

/90,000

awarded to local
good causes

463

organisations
received donations

Over

500,000

customers in vulnerable
situations supported

Powering our eommuni
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Map summary

Organisations across our coverage area that
have benefited from the fund include:

Amount Funded

£234,000 -

Organisations
supported

123

For example...

Amount Funded

£167,000

Organisations
supported

103

Age UK Plymouth
Plymouth

The Llandovery Youth
and Community Centre

Swansea Birmingham

\WEST] Solihull
MIDWANDS

Hereford

Age UK Lincoln and
South Lincolnshire
Lincolnshire

SOUMHIWALES;

Home-Start Banbury, Aberbargoed

Bicester and Chipping Norton

Banbury, Bicester and Chipping Norton - Swansea /

University Hospitals Birmingham Ll
Birmingham
Amount Funded

£193,000

Rhymney Valley Foodbank

Amount Funded

£155,000

Organisations
supported

113

Lincoln

EAST;
MIDEANDS

Coventry

BAA

Aberbargoed Organisations G age connects Work
Age Connects Cardiff supported cardiff & the vale. M| | Here
Cardiff 124 SOUMHAWESTT}

Coventry Asylum and Refugee Rhymney m ‘H?‘ ME
Action Group fovalaydb k University Hospitals STﬂRT

Coventry
Plymouth

Work Here
Hereford

age Uk
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Banc Bwyd Cwm
Rhymni

?70 Plymouth

Banbury, Bicester

Birmingham bury
& Chipping Norton

NHS Foundation Trust

Lincoin & CARA
Jageui o
9 Sy
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Case studies

Age UK

The Llandovery Youth @
Z3 Plymouth

and Community Centre

Based: Plymouth

@ Funding awarded: £6,650

Based: Llandovery, Swansea
@ Funding awarded: £1,500
Fund use: Helpline to meet needs of struggling Funding use: Purchase of food boxes , ; %

families with food and help people with mental for delivering hot meals and shopping.
health issues etc. Smart tablets for online contact.

Jill Tatman from the organisation said: Lynne Hodgson, Interim Deputy Chief Executive, said:
“We have been really busy with the foodbank, “Age UK Plymouth are extremely grateful to WPD
organising volunteers to deliver shopping and for their most generous donation to help the charity
prescriptions, and producing art/craft/gardening kits support those elderly people who are struggling

for children and adults. We are spending great lengths during the coronavirus pandemic.

of time on the telephone too, as ‘cheerer-uppers’!

The money will help to provide free food boxes
People who live alone and are isolated really need to those most vulnerable and in need, and the
someone to chat to on a regular basis. Our volunteers iPads will allow our team of volunteers and staff
are loving being able to help people and we now B to help isolated people connect online with friends
have 72 of them eager and willing to do anything that f and family.

needs doing. The funding provided by Western Power '

Distribution is certainly being put to very good use, We are providing support to hundreds of older
and is benefiting so many people. people who are struggling during these
difficult times.”

T

We are very grateful for their support.”

. L ™ D ™ ‘/
westernpower.co.uk \ .

.

ering our communities
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Case studies

Home-Start Banbury, Bicester
and Chipping Norton

Based: Banbury, Bicester and Chipping Norton

@ Funding awarded: £500

Funding use: ‘Home-Start Banbury, Bicester and Chipping
Norton’ are supporting a number of local young families with
children under 5 through this difficult time. Their volunteers
offer support, friendship and practical help to families
under stress.

Louise Sansom, Grants & Trust Fundraiser, said

“We are delighted and very grateful to receive the funding
from Western Power Distribution. During the Covid-19 crisis,
staff and volunteers from Home-Start Banbury, Bicester and
Chipping Norton are providing weekly telephone contact to
support the emotional wellbeing of our supported families.

The practical and emotional demands of parenthood
are challenging enough in normal times, but the current THANK“I OUL'
pandemic adds so many additional layers of anxiety, = R ’
uncertainty and isolation. -
We remain as committed as ever to supporting parents
in the critical early years of childhood and we thank
WPD for helping us to do this.”

6 westernpower.co.uk . Powering our communities
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Case studies

University Hospitals
Birmingham

Based: Birmingham
@ Funding awarded: £10,000

Charlotte Schofield, Director of Fundraising

at University Hospitals Birmingham Charity, said:

“On behalf of the 20,000 members of staff across University
Hospitals Birmingham | would like to thank Western Power
Distribution for this incredibly generous donation to help us to
support our NHS Superheroes at this really challenging time.

The donation from Western Power Distribution will help us

to provide important supplies for our staff members to help
them to keep going during their long shifts. Our patients will
benefit greatly from the tablets funded through this donation.
One of the sad impacts of the pandemic is that our patients
cannot receive visitors, greatly increasing feelings of isolation
and loneliness.

The tablets will provide our patients with a way of
communicating with their loved ones, as well as providing
entertainment. Alongside the tablets, we are also funding
radios and activity packs for our patients. None of this
would be possible without the generosity of organisations
like Western Power Distribution.”
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Feedback an

Please support your local hospice

“One in five of our patients are cared for thanks to gifts in Wills”

Every ferson Matters

10" August 2020

Thank you so much; we have received the generous donation from the Weston Power
Distribution In this Together - Community Fund. The grant will enable us to continue to give
our vital medical, practical and emotional support to those with life limiting illness and at the
end of life, at home and at the Hospice during this difficult time.

We will ensure that we share the difference that the donation has made with you all at
Weston Power soon.

Thanks again,

Yours sincerely

A Gty
Tina Croley
(Trusts and Grants Fundraiser Ashgate Hospicecare)

Ashgate Hospicecare, Ashgate Road, Old Brampton, Chesterfield, Derbyshire $427JD
T:01246568801  E: info@ashgatehospicecareorguk ¥ Ashgate_Hospice I ashga\ehnspl(e
Registered with me dlsublllty A
5 sBicecHre EUNDRAISING U and
www.ashgatehospicecare.org.uk @ GULATOR EFY confident

Aot ecceisa g chary o 0063 compny b gurte e lnd o 226980, Reistcrdffce s v
President: His Grace The Duke ofDevonshire. Vie Pesident: Or Richard Atkinson MB 65 FRCA DRCO
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omments

Father Hudson’s Care
St George’s House
Gerards Way

Coleshill

Birmingham B46 3FG

01675 434000
enquiries@fatherhudsons.org.uk
www.fatherhudsons.org.uk

17 July 2020
4367

Dear Sir/Madam

Thank you for your kind donation of £2,350 towards the work of Brushstrokes food
distribution, our project for newcomers and the hidden poor based in Smethwick near
Birmingham.

Brushstrokes is an award-winning project, recognised both locally and nationally for its work
to improve lives for the most vulnerable in the area. It does this by alleviating destitution,
overcoming social exclusion and developing independence to enable newcomers to move
onto an independent future. The project helps more than 1,000 new people every year. New
registrations were up by 20% on last year and we expect that to continue to rise this year.

Your donation is crucial to Brushstrokes being able to continue its work enabling vulnerable
people and their families to settle and thrive. Specifically, your grant will help us to meet the
increasing demand for food parcels. During lockdown these food parcels became more
essential. Penny, one of our volunteer food delivery drivers described her experience in her
new role.

“Brushstrokes have shown their dedication to their community, responding quickly and
efficiently in an unprecedented situation, providing a new service which they haven't offered
before.... | have been delivering in the Tipton area and the residents have all been really
grateful to receive their deliveries. It has been lovely and rather humbling to see their
genuine smiles of appreciation.”

Thank you for choosing to make a donation towards this vital work. Your financial support is
both much needed and very much appreciated.

With best wishes
Yours sincerely

Brrdvoe Choaes

Andrew Quinn
Chief Executive

Reaching out to provide social care in the Catholic Archdiocese of Birmingham
Registered in England and Wales no. 1653388. Registered charity no. 512992.
Father Hudson’s Care is a working name of Father Hudson's Society.

Friday, 29 May 2020

| would like to take this opportunity to thank you again for your generous grant in the sum of £3000.

This has reached us at precisely the right time. We have been hit with a groundswell of.k!ndness,
We are uniquely well placed to respond safely to requests for help during the current crisis.

Thank you again and best wishes,

With kindest regards,

“Touwsy

Thomas Memery
Director

P.S. Congratulations too, to you and your team for gaining coverage in the Shropshire Star.

Phone: 01743 245 088 Email: info@omega.uk net Web: www.omega.uk net
www.facebook cum/OmegaConnecled www.twitter.com/OmegaConnected
ja, the National Association for End of Life Care
Registered Chaviy No 1120325 Regitored Gompany No 6196052
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eedback and Comments

& mobile.twitter.com

Sportmg Family Change

541

Sporting Family Change @Sporti.. - May 15 v
@ "We're so pleased that we've been able to step
up and support local charities.

A massive thanks to @WPDUK who have kindly
supported our local work with a sizeable grant.

We're 50 pleased that we've been able to step-up and
provide funds to rities, who are already helping
amilies and ¢ e through the Coronavius
pandernic. It wonderful hcaring endeavours
nd»ommm,suppm«m g s chllonging time

orti... Apr 25

has only just
begun! We've seen some amazing efforts but you
can still join in and show your ity support.
Decide on your own 2.6 challenge and tag us in
your efforts.

+{ Donation Link: bit.ly/

¥

2.6
CHALLENGE!
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& mobile.twittercom

WorkHere | Coworking S...

WorkHere | Coworking Space | H.
#HerefordHour Thanks to duk In This
Together Community Fund & Norman
we're offering 3 month's free membership to 3
people whose business has been impacted by
Covid-19. Apply by midnight 21/8 (Membership
starts 1/9) bit.ly/30zfLEw

months,
free.

WESTERN POWER =
DISTRI Il|‘l°ll

WorkHere | Coworking Space | He... - Aug7 v
*Exciting Announcement* Thanks to @wpduk In
This Together Community Fund & @

we're offering 3 month's free membership to 3
individuals whose business has been impacted by
Covid-19. Apply by midnight 21/8 (Membershlp
starts 1/9) bit.ly/30zfLEw #InTt

months,

& mobile.twitter.com

caragcoventry - Jul 31

Thanks to our supporter and MP @zarahsultana
for nominating us as her charity/community group
of the year! We have been awarded the
#wpdinthis! t

#Righ

hardest times. Deep thanks from us.
#StatusNowdAll

_Remain - Jul 29
Nadine El-Enany’s stirring, important and
compelling book argues "British immigration laws
are acts of colonial seizure and violence,
obstructing the vast majority of racialised people
from accessing the spoils of empire.”

We review (B)ordering Britain

righttoremair

i

& mobile.twitter.com

Age UK Solihull
9K T

The Solihull Show- Solihull Moors
Special 12.5
dbean.com

(VA &
Age UK Solihull @ageuksolihull - May 12 v
Thank you @wpduk who awarded £5,000 towards
our Coronavirus response service. The grant
helped to fund our essential services including our
phone line, our food bank facility and our shopping
and prescription delivery service to vulnerable

lihull residents. #wpdinthistogether

Age UK Solihull @ageuksolihull - May 11

It's important to keep exercising, even if you can'
leave the house due to shielding. Our PSI
instructor, Sharon, has recorded some virtual
gentle exercise classes so you can continue to
work on strength, balance and confidence from
home ageuk.org.uk/solihull/psi

&

& mobile.twitter.com

Age Connects Cardiff

Tweets

Care Worker Gives Resident Pillow
Of His Late Wife
facebook.com

Age Connects Cardiff @ACCardiff - May 11

have recently provided funding to
support with the services we are delivering.
We'd like to take this moment to offer our greatest
thanks, as this funding will go a long way in
allowing us to continue the vital work we're
undertaking in the community.
#wpdinthistogether

THANK YOU
WESTERNPOWER

HELP IS HELP
DONATETODAY

Age Connects Cardiff @ACCardiff - Ma

BAKING CHALLENGE

Step hoose your bake of choice and bake it!
Step 2: Share a picture of your baking creation and
recipe on social media and tag us

Step 3: Make a £5 donation towards our charity
work

Step 4: Nominate 5 of your friends to do tl

justg

Powering our communities
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Absolutely well done and
huge thanks!! Already a fan
after your fantastic response
during the floods. You’re much

appreciated! Xxx

Well done to all staff
at WPD. Fantastic
job you’re doing.

\

\.

N

Thank you! We all expect the
electricity to magically heat
and light our homes but we
don’t always remember the

people who keep it going in all
weathers, day and night, in the
most difficult of times.
Thank you all again.

J

Well done... we forget you guys are also key workers as this difficult
time. You guys have been brilliant when we’ve had power cuts in
Nottingham! You even got the power back on one Saturday evening

last year just in time for MOTD!

Thank You

Thank you to all the customers who’ve got in touch to share their

(< I

Thank you very much,

very much appreciated...

Thank you WPD
you are greatly
appreciated xx

appreciation for the work we’ve been doing since the outbreak.

Here’s just a small selection of some of the heart-warming
comments we’ve received on social media:

A

a4 )

We were without electricity for
around 6 hours last Thursday but we
were kept well informed throughout
the time on the work they were doing
to repair the fault....Well done we are

very grateful that it was repaired.

Massive respect to
everyone X

e
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Huge respect to each and
everyone of you, thank you so
much, well done ! xx

\.

Thanks to all involved.

I’'ve said before, the silent
heroes keeping us powered
up - no one takes any notice or
gives it much thought until it’s
not there. Well done.

~\

Fantastic response from
Western Power on Saturday.
No power coming in to the
house. In less than two hours
after I’d made a telephone call
to log the problem they had
engineers out issue diagnosed
and resolved, absolutely
outstanding service especially
in these challenging times.

Powering our communities
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Appreciate
everything you
are doing.

Well done and thank you. J

Thank you for all you
are doing.

(< I

Very grateful.

Stay safe. We can’t

do without electricity.

Thank you WPD.

Brilliant job you did today
getting the power back on and
the level of communication was

outstanding.

é )

(fund) How uplifting
to read this
message. For a large
corporation to initiate
such a project we
should all be grateful.

Thank you all
who work to keep
homes going.

Thank You

J

Good to hear times are hard and
nice to see you have stopped

Well done to all staff
at WPD. Fantastic
job you’re doing.

non-essential works unless

it’s emergency work well done
#letsbeatthistogether
Respect the elders.

\. J

Thank you we need the
electricity more than ever
stay safe.

(fund) Well done WPD,
keeping the lights on
and supporting local
communities in these

challenging times.

J

\

Well done we would
be lost without you
all xx

g

Well done everyone
and thank you. X

(

Huge thank you for all
you have done and
continue to do. Please

stay safe!

Well done Western
Power.

11 westernpower.co.uk

5th emergency
service! Well done.

{

A big THANK YOU
to Western Power
You’re unsung
heroes. Keep up the
good work.

Powering our communities



http://www.westernpower.co.uk

Thank you to all the key

workers involved in helping us
last night! Much appreciated.

Stay safe and
thank you!

4"

Without you the hospitals and food shops wouldn’t operate.
Big clap for you guys.

Thank you for your hard
work. Keep safe.

(< I

Wonderful thing to do. Nice
to work for a company that
cares for its employees and the
communities they live in. [In

Well done and
thank you!

response to ITTCM fund]

é )

( \\/

Thanks to you all.
Stay safe.

Thank you so much!

\l/ J

f K

Thank you to everyone at WPD.
Because of you, electricity up
and down the country stays on,
enabling ventilators to continue
to work, the lights to stay on
and the telly working. #thankyou

Thank You [l\

\

Well done all at

Another group of key workers, ( \
without whom the rest of the
nation would come to a stand

still. WE salute you all Thank you for working hard to get

us all up and running after a power
cut at the weekend. You truly are a
great, under-appreciated service.
Thank you.

\ \])
J
4 R
We had a power cut last week just

within less than 3 hours we were
connected back to supply. Brilliant
response despite the time and
circumstances! Great work WPD team.

Western Power.

Amazing work that

you do. Thank you
WPD.

before midnight. We called 105 and
(:up the good work lads x

\V J

12 westernpower.co.uk

You guys are great!

Powering our communities
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Our coronavirus response

Throughout the pandemic we have continued to maintain the high standards

of service and support for all of our customers.

Supporting customers

Many of our employees are key workers who have continued to leave their homes to
deliver essential services that keep the electricity flowing to our homes, businesses
and for critical services such as hospitals and care facilities. Other staff have been
performing their vital roles as they adjust to new ways of working.

In spite of restrictions on our working practices, we continue to provide a robust, reliable
and safe service to 7.9million customers. Here’s what we’ve achieved.

Between April and July:
Our field and control teams responded to 41,122 incidents

Over 90% of power cuts on our high voltage network were restored
in less than an hour

Over 64,000 calls were made to customers on our Priority Services Register
We handled more than 309,000 calls from customers

Calls were answered in an average of just four seconds

So it’s good to know that, when power cuts do happen, our teams are on hand to
respond quickly to your calls and to restore supplies as soon as possible.

13 westernpower.co.uk

Supporting staff

Our trained and experienced staff
remain committed to delivering essential
services and we thank them their efforts
at a tough time.

It has been vitally important that during
this time, our teams remain safe and have
been given the support, equipment and
information necessary to carry out their
work safely.

From the start of the outbreak, we have
been keeping all staff regularly informed
and updated with the latest guidance,
and countless measures and activities
were completed to allow them to continue
essential work.

For example, additional PCs were built and
our IT network extended to enable 2,000 of
our staff to home work where possible.

Our fleet was also increased by 10% to
keep our teams on the road and to better
enable social distancing. We also sourced
the PPE required to keep staff safe while
keeping the power flowing.

Working together

We’ve joined forces with agencies
across our region to deliver essential
services and infrastructure in the
fight against Covid-19.

This includes the rapid installation
of new connections at several
sites, including NHS properties,
in response to demands for
increased electrical capacity.

Our teams pulled out all the stops to
complete one emergency connection
in less than 48 hours - a job that would
normally take up to three months from
start to finish.

We’ve also been doing a lot of work
behind the scenes to ensure the
resilience of electricity supplies at new
and existing hospital locations, as well
as to safeguard other essential services
such as care homes, factories and
other utilities. Our teams are proud

to be part of the UK effort to

combat coronavirus.

Powering our communities
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WESTERN POWER
DISTRIBUTION

Supporting
homeschools

We've been supporting e
learning and helping
families to educate from
home during Covid-19.

Our educational website, Power Discovery
Zone, features interactive games as

well as a wide range of information to
help children understand the dangers

of electricity.

New resources include a brand new
interactive renewable energy quiz
and feature our electricity superhero,
Pylonman, who has swapped his
usual classroom visits for the internet,
to engage and inform children on
everything to do with electricity.

Find out more at
www.powerdiscoveryzone.com

www.westernpower.co.uk

or check out our @ @
social media channels:


http://www.powerdiscoveryzone.com
http://www.westernpower.co.uk
https://twitter.com/wpduk
https://www.facebook.com/WPDUK/
http://www.powerdiscoveryzone.com
http://www.westernpower.co.uk
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WESTERN POWER==
DISTRIBUTION

Serving the Midlands, South West and Wales

POWER CUT?
CALL 103

Power cut?

If you have a power cut, rest assured that we
are on hand 24 hours a day to restore your
electricity supply.

Call us on 105, visit our website, download our
‘Power Cut Reporter’ app or go to our social media
pages to let us know and we’ll be here to help.

Home

Western Power Distribution (East Midlands) plc, No2366923
Western Power Distribution (West Midlands) plc, No3600574
Western Power Distribution (South West) plc, No2366894
Western Power Distribution (South Wales) plc, No2366985

Registered in England and Wales
Registered Office: Avonbank, Feeder Road, Bristol BS2 0TB

westernpower.co.uk
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