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Finding Substation Details 

Substation Details category can be found on the CIRT homepage.   

 

Select the Substation Details menu option, to see the following screen: 

 

Enter the relevant details of the existing substation.  Search using any of the fields shown above. 

Substation names and numbers are shown on the EMU mapping system. 

 

 

 

 

 

 

 



‘161066’ inserted within the Substation number field, click ‘search’. 

 

Click on the underlined substation number for list of relevant information.   

 

Alternatively, Search by the ‘name’ of the substation 

 

 

 

 

 



To be provided with a CIRT list of substation names including the word ‘Southover’. 

 

 

 

Alternatively click on the Search button to receive a list of all WPD substations, as shown below: 

 

 

 

Select the relevant substation to view (either enter the search details or choosing from the Search 

list), to see the following screen: 



  

Substation Details 

 

Total Number of Customers = Total number of MPAN’s 

Total ASC = Summation of Import / Export Agreed Supply Capacities (profile 5-8 only) 

 

 

 



Substation Demand 

 

Transformer number = Number of transformers at the site. 

Rating = Thermal rating of transformer, primary and secondary voltage, ground or pole mounted 

Day MD – Calculated half hour maximum demand  

Night MD – Calculated half hour maximum demand 

 Maximum Demands are calculated from consumption data held by WPD and derived from 

supplier meter readings.  In some cases they may be skewed by estimated or erroneous 

readings, suspicious or spurious data must be confirmed with WPD. 

 

Number of Customers / Feeders 

 

Feeder numbers 

0 = Embedded network customers 

PC = Profile type as detailed within ST:SD5K and set by the supplier 

Half Hourly – Customers connected with a CT meter panel where the consumption is metered as an 

average over each half hour during the day.  

Next – Click on Next for more feeder numbers (if available) 

Specific feeder numbers must be cross reference to EMU V8 mapping system 

 

 



 

Plant Details 

 

Details plant item, manufacturer, rating / type of plant 

Details of TLF or OFS fusing 

Details of available automation 

 

Click on the ‘Find Another Substation’ button in order to return to the search options or select the 

‘Home’ option in the top left of the screen to return to the CIRT homepage.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Enquiry Details 

Raise a new enquiry as normal…

 

Load relevant documents; click the Close button located in the Attached Documents region. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

The following screen will appear 

 

Click the Cancel button to return to the home page without creating any additional contact details. 

Enter additional contact details and click Create button, you will return to the home page where the 

new enquiry has been raised. The additional contact details at this stage are not shown as the CIRT 

data is required to be loaded into CROWN and assigned an enquiry reference number. 

Log in the following day (after any night run processes are complete), to view the existing enquiry as 

normal.  

On the enquiry details screen, you now have two buttons called Contact Addresses and Quotations 



 

 

Click on the Contact addresses button and to see the following screen which will display any contact 

addresses entered previously on creating the enquiry. 

 

Add additional addresses by clicking on the Add Additional button or click on the Close button to 

return to the enquiry details screen.  

Within the enquiry details screen, click on the quotations button, to see the following 



 

 

To view all quotation documents linked to the enquiry, select the associated View Document link.  

 

  



Notification of Works Enquiry 

New enquiry type has been included to allow the ICP to notify WPD of requested connections 

(determining the point of connection) & physical (contestable) works carried out on the WPD 

network. 

To raise enquiry for ICP ‘Determining Point of Connection’ within Enter Work Site Details select Yes 

within “Notification of Works ONLY” thereafter the new Notification only enquiry will be created. 

 

The connection voltage determines the voltage of the raised enquiry, and should the Export Capacity 

be populated then the enquiry is deemed to be for Generation rather than Demand.  

(Generation connections determined by ICP’s are not currently available due to National Grid 

restrictions within the South West and East Midlands license areas).  

Thereafter follow the standard process of a normal enquiry, to upload documents and to include 

contact details.  

Confirmation of the enquiry being loaded into WPD’s CROWN system will be sent overnight. 

  



Once the new enquiry is raised, the following day CIRT will be updated with that enquiry and further 

notifications can be sent to WPD, by clicking on the options from the left hand side. 

 

These will include: 

ICP Quote Issued 
ICP Quote Accepted 
ICP Design Submitted 
Final Works Completed 
 

Stages of the CIRT process 

Notification – WPD will log the enquiry and ensure that an ICP is able to provide the quotation. WPD 

shall provide information to an ICP following a specific request. 

WPD shall keep the enquiry active for up to 20 days, if the enquiry does not proceed to the POC 

issue activity, WPD shall close the enquiry. 

POC Issue – Once an ICP completes the ‘POC Issue’ activity, the connection is logged and WPD will 

ensure that any subsequent applications will have a lower priority. For consistency with WPD the ICP 

offer will be valid for 90 days. 

POC Acceptance – Once an ICP completes the ‘POC acceptance’ activity (within 90 days of issue), the 

connection capacity is guaranteed. 

 



POC Design Submission – Forward WPD (Local office contact) the POC design and network design for 

review. Submit all relevant information as detailed within Standard Technique: SD1F and associated 

appendices. Once the design has been approved by WPD or the ICP, the scheme can progress to the 

construction phase. 

 

 

 

 

 

 

 

 

 


