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case study

Mrs Ais iving with her husband in  househald that
s bean under stain for many year. They havo two
rown up sons in the property but they dont end

port and Mrs. A under stain with ety and
confidence problems. Hor husband has had to finish
work due t0a brain tumour.

The clent did know wehere toturn foradvics and

investigate the cause o this and what can be done to
reduce ths burden.

The funding from WPD into the prjectis snabling us to
Visitthe clent at home tooffer sbove support 85 she s
umable toleave her husband unttanded.

Workshop —

Power Up =+

Affordable
Warmth Projects —

‘worksho on oursosi bligations programme.

The purpose was o nform staksholders sbout the
company' current and uture programme, and o get
foodback on our actviios.

Atendees included loca authoritis, mergency
sonvices and non-profc rganisations | chariies

W are hlding two more workshops this:
e re e R e
projects going into 2020

The upcoming dates are:

2314 October 20
24th October 201

Our Power Up advice hubs are helping customers to
save money and kesp warm

As partofour Social Obigations programme, weve.
oveloped a number ofinnovative schemes to tackle
fuelpoverty. These arethe firstofthirkind fora
Distribution Network Operator and are iready helping,
many of ur vulnerable customers to save money and

urkey uel povery schema s the Power Up initiativ
Tois s dvlopd omour comianent s ontct il
of ur customers we know to be potentialy wulnerable
ina powercut, to check and update theirdetails.

Every customer that we contact s given the opportuny
tobe eferred to oneof ur Power Up projects. We

rovide diroct referal to an expert pariner who then
offrs a range of income, tarif and energy offciency
support and advice. To make sure tha the projects.
benefit ourcustomers, we moitr il eforals sowe.
Know that each one has had an outcome.

We also now have Powsr Up Health'and Power Up.
Smart.

Power Up Health i a patnership with Ar iquide
xygen suppler who afer ur bespoke fue poverty and
anergy support through our Power Up Health Partner
Notingham Energy Partnership.

‘Power Up Smart gives advice and support to customers
o how to understand and use their smart meter to
bettor manage ther energy and keep warmer orless.

‘Afordable Warmth collsboratve outresch schames
aim to help customers gain information and support on
poverty.

We support existing trusted outreach services that use

ty Services Regist

eferred to PO,

The schemes follow a Tub modef with one Hub Lead
coordinating mutiple sub-partners with the diverse
experise required to offr a fuly Polatic support
. s ol auncias s ssabiahed and
embeddad in theircomy we specifcally
fund now, expanded services.

The supportour partners can provide, includes:
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